NHS Shared Business Services

Sarah Wollaston Conservative, Totnes

While Members from across the House will be relieved that so far no patients are identified
as having been harmed by this appalling incident, will the Secretary of State set out what
steps he is taking to ensure that this can never happen again?

Jeremy Hunt The Secretary of State for Health

Absolutely. There is a short-term and long-term lesson. The short-term point is that it is
unlikely this would happen again because it was paper correspondence, and we are
increasingly moving all the transfer of correspondence to electronic systems. The longer-
term point is exactly thata€"[Interruption.] An Opposition Member mentions cyber-attacks; they
are absolutely right to do so, because of course we have different risks. This clearly
indicates that we need better checks in place, so that when we trust an independent
contractor with very important work, we know that the job is actually being done, and that did
not happen in this case.
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